
NATIONAL BANK OF BELGIUM                  SOCIAL BALANCE SHEETS - GLOBALISATIONS
Central Balance Sheet Office                                                        
 
Year 2013 Grouping : PU420  - Financial sector

NACE-BEL2008: + 64*

            P.  1
-------------------------------------------------------------------------------------------------------------------------- -
| |               AMOUNTS               |NUM. OF ENTERP.|
| Codes ----------------------------------------------------------- |
| |   Complete   | Abbreviated |    Total     | Comp. | Abbr. |
-------------------------------------------------------------------------------------------------------------------------- -
|      = = = = = = 6 SOCIAL BALANCE SHEET = = = = = = = |              |             |              |       |       |
|       |              |             |              |       |       |
|      < < < < Amounts in thousands of EUR > > > > |              |             |              |       |       |
|      ("FTE" = "full-time equivalents") |              |             |              |       |       |
|       |              |             |              |       |       |
|    I.STATEMENT OF THE PERSONS EMPLOYED |              |             |              |       |       |
|       |              |             |              |       |       |
|    A.EMPLOYEES FOR WHOM THE COMPANY |              |             |              |       |       |
|      HAS INTRODUCED A DECLARATION DIMONA OR WHO ARE |              |             |              |       |       |
|      RECORDED IN THE GENERAL  REGISTER OF PERSONNEL |              |             |              |       |       |
|    1.During the current and preceding period |              |             |              |       |       |
|      AVERAGE NUMBER OF EMPLOYEES |              |             |              |       |       |
|      . Full-time 1001 |            * |        3.939|            * |     * |  1.264|
|      . Part-time 1002 |            * |        2.189|            * |     * |  1.090|
|      . Total in FTE (current period) 1003 |            * |        5.294|            * |     * |  1.670|
|      . Total in FTE (preceding period) 1003P |            * |        5.255|            * |     * |  1.642|
|      NUMBER OF HOURS ACTUALLY WORKED |              |             |              |       |       |
|      . Full-time 1011 |            * |    6.326.415|            * |     * |  1.264|
|      . Part-time 1012 |            * |    2.189.422|            * |     * |  1.090|
|      . Total (current period) 1013 |            * |    8.515.838|            * |     * |  1.670|
|      . Total (preceding period) 1013P |            * |    8.372.272|            * |     * |  1.642|
|      PERSONNEL COSTS |              |             |              |       |       |
|      . Full-time 1021 |            * |      241.896|            * |     * |  1.264|
|      . Part-time 1022 |            * |       74.395|            * |     * |  1.090|
|      . Total (current period) 1023 |            * |      316.291|            * |     * |  1.670|
|      . Total (preceding period) 1023P |            * |      291.748|            * |     * |  1.642|
|    1.During the current period |              |             |              |       |       |
|    a)AVERAGE NUMBER OF EMPLOYEES |              |             |              |       |       |
|      Full-time |              |             |              |       |       |
|      . Total 1001 |        60.207|           * |            * |    915|     * |
|      . Men 10011 |        37.616|           * |            * |    780|     * |
|      . Women 10012 |        22.483|           * |            * |    698|     * |
|      Part-time |              |             |              |       |       |
|      . Total 1002 |        20.692|           * |            * |    670|     * |
|      . Men 10021 |         4.437|           * |            * |    334|     * |
|      . Women 10022 |        16.193|           * |            * |    564|     * |
|      Total in FTE |              |             |              |       |       |
|      . Total 1003 |        74.772|           * |            * |    984|     * |
|      . Men 10031 |        40.597|           * |            * |    824|     * |
|      . Women 10032 |        34.048|           * |            * |    799|     * |
|    b)NUMBER OF HOURS ACTUALLY WORKED |              |             |              |       |       |
|      Full-time |              |             |              |       |       |
|      . Total 1011 |    87.713.426|           * |            * |    915|     * |
|      . Men 10111 |    55.995.757|           * |            * |    784|     * |
|      . Women 10112 |    31.566.841|           * |            * |    701|     * |
|      Part-time |              |             |              |       |       |
|      . Total 1012 |    19.589.579|           * |            * |    670|     * |
|      . Men 10121 |     3.898.947|           * |            * |    342|     * |
|      . Women 10122 |    15.653.652|           * |            * |    576|     * |
|      Total |              |             |              |       |       |
|      . Total 1013 |   107.303.033|           * |            * |    984|     * |
|      . Men 10131 |    59.851.423|           * |            * |    827|     * |
|      . Women 10132 |    47.220.616|           * |            * |    804|     * |
|    c)PERSONNEL COSTS |              |             |              |       |       |
|      Full-time |              |             |              |       |       |
|      . Total 1021 |     5.495.698|           * |            * |    915|     * |
|      . Men 10211 |     3.640.285|           * |            * |    683|     * |
|      . Women 10212 |     1.768.676|           * |            * |    607|     * |
|      Part-time |              |             |              |       |       |
|      . Total 1022 |     1.327.877|           * |            * |    670|     * |
|      . Men 10221 |       348.123|           * |            * |    297|     * |
|      . Women 10222 |       965.019|           * |            * |    506|     * |
|      Total |              |             |              |       |       |
|      . Total 1023 |     6.823.574|           * |            * |    984|     * |
|      . Men 10231 |     4.004.234|           * |            * |    729|     * |
|      . Women 10232 |     2.745.114|           * |            * |    696|     * |
|    d)ADVANTAGES IN ADDITION TO WAGES |              |             |              |       |       |
|      . Total 1033 |        81.607|           * |            * |    326|     * |
|      . Men 10331 |        41.259|           * |            * |    228|     * |
|      . Women 10332 |        39.769|           * |            * |    229|     * |
|       |              |             |              |       |       |
|    2.During the preceding period |              |             |              |       |       |
|      Average number of employees in FTE |              |             |              |       |       |
|      . Total 1003P |        74.605|           * |            * |    969|     * |
|      . Men 10031P|        39.874|           * |            * |    734|     * |
|      . Women 10032P|        33.072|           * |            * |    700|     * |
|      Number of hours actually worked |              |             |              |       |       |
|      . Total 1013P |   107.914.568|           * |            * |    969|     * |
|      . Men 10131P|    59.202.578|           * |            * |    739|     * |
|      . Women 10132P|    46.092.626|           * |            * |    701|     * |
|      Personnel costs |              |             |              |       |       |
|      . Total 1023P |     6.782.639|           * |            * |    969|     * |
|      . Men 10231P|     3.929.800|           * |            * |    662|     * |
-------------------------------------------------------------------------------------------------------------------------- -



NATIONAL BANK OF BELGIUM                  SOCIAL BALANCE SHEETS - GLOBALISATIONS
Central Balance Sheet Office                                                        
 
Year 2013 Grouping : PU420  - Financial sector

NACE-BEL2008: + 64*

            P.  2
-------------------------------------------------------------------------------------------------------------------------- -
| |               AMOUNTS               |NUM. OF ENTERP.|
| Codes ----------------------------------------------------------- |
| |   Complete   | Abbreviated |    Total     | Comp. | Abbr. |
-------------------------------------------------------------------------------------------------------------------------- -
|      . Women 10232P|     2.669.862|           * |            * |    620|     * |
|      Advantages in addition to wages |              |             |              |       |       |
|      . Total 1033P |        78.028|           * |            * |    332|     * |
|      . Men 10331P|        45.226|           * |            * |    218|     * |
|      . Women 10332P|        31.896|           * |            * |    219|     * |
|       |              |             |              |       |       |
|    2.On the closing date of the financial year |              |             |              |       |       |
|    3.On the closing date of the financial year |              |             |              |       |       |
|    a)NUMBER OF EMPLOYEES |              |             |              |       |       |
|      . Full-time 1051 |        59.388|        3.891|        63.279|    891|  1.155|
|      . Part-time 1052 |        20.422|        2.171|        22.593|    631|  1.003|
|      . Total in FTE 1053 |        73.856|        5.246|        79.103|    961|  1.566|
|    b)BY NATURE OF THE EMPLOYMENT CONTRACT |              |             |              |       |       |
|      Contract for an indefinite period |              |             |              |       |       |
|      . Full-time 1101 |        58.503|        3.805|        62.308|    887|  1.137|
|      . Part-time 1102 |        20.324|        2.107|        22.431|    625|    988|
|      . Total in FTE 1103 |        72.912|        5.123|        78.036|    959|  1.548|
|      Contract for a definite period |              |             |              |       |       |
|      . Full-time 1111 |           870|           81|           951|    106|     59|
|      . Part-time 1112 |            97|           60|           157|     39|     45|
|      . Total in FTE 1113 |           928|          115|         1.044|    122|     98|
|      Contract for the execution of |              |             |              |       |       |
|      a specifically assigned work |              |             |              |       |       |
|      . Full-time 1121 |            12|            2|            14|      4|      1|
|      . Part-time 1122 |              |            1|             1|       |      1|
|      . Total in FTE 1123 |            12|            3|            15|      4|      2|
|      Replacement contract |              |             |              |       |       |
|      . Full-time 1131 |             3|            3|             6|      2|      3|
|      . Part-time 1132 |             1|            3|             4|      1|      1|
|      . Total in FTE 1133 |             4|            5|             9|      3|      4|
|    c)ACCORDING TO GENDER AND STUDY LEVEL |              |             |              |       |       |
|      Men |              |             |              |       |       |
|      . Full-time 1201 |        37.206|        2.051|        39.257|    792|    766|
|      . Part-time 1202 |         4.359|          318|         4.677|    314|    242|
|      . Total in FTE 1203 |        40.132|        2.238|        42.370|    843|    896|
|        - primary education |              |             |              |       |       |
|          . Full-time 12001 |           679|          275|           954|    115|    140|
|          . Part-time 12002 |            90|           52|           142|     34|     50|
|          . Total in FTE 12003 |           739|          302|         1.041|    124|    180|
|        - secondary education |              |             |              |       |       |
|          . Full-time 12011 |         8.255|          853|         9.108|    383|    431|
|          . Part-time 12012 |         1.794|          159|         1.953|    140|    130|
|          . Total in FTE 12013 |         9.434|          947|        10.381|    415|    509|
|        - higher non-university education |              |             |              |       |       |
|          . Full-time 12021 |        14.544|          652|        15.196|    486|    287|
|          . Part-time 12022 |         1.596|           71|         1.667|    156|     62|
|          . Total in FTE 12023 |        15.646|          696|        16.342|    515|    318|
|        - university education |              |             |              |       |       |
|          . Full-time 12031 |        13.418|          248|        13.666|    426|    119|
|          . Part-time 12032 |           857|           31|           888|    134|     25|
|          . Total in FTE 12033 |        13.989|          267|        14.257|    459|    132|
|      Women |              |             |              |       |       |
|      . Full-time 1211 |        22.182|        1.840|        24.022|    700|    812|
|      . Part-time 1212 |        16.063|        1.853|        17.916|    568|    897|
|      . Total in FTE 1213 |        33.724|        3.008|        36.733|    817|  1.307|
|        - primary education |              |             |              |       |       |
|          . Full-time 12101 |           484|          216|           700|    107|    143|
|          . Part-time 12102 |           365|          358|           723|     82|    219|
|          . Total in FTE 12103 |           722|          414|         1.137|    140|    296|
|        - secondary education |              |             |              |       |       |
|          . Full-time 12111 |         5.115|          801|         5.916|    380|    461|
|          . Part-time 12112 |         5.881|          892|         6.773|    337|    543|
|          . Total in FTE 12113 |         9.162|        1.357|        10.519|    494|    797|
|        - higher non-university education |              |             |              |       |       |
|          . Full-time 12121 |         9.030|          601|         9.631|    430|    285|
|          . Part-time 12122 |         6.851|          455|         7.306|    330|    234|
|          . Total in FTE 12123 |        14.055|          914|        14.969|    509|    410|
|        - university education |              |             |              |       |       |
|          . Full-time 12131 |         7.421|          204|         7.625|    329|    112|
|          . Part-time 12132 |         2.903|          133|         3.036|    190|     96|
|          . Total in FTE 12133 |         9.604|          294|         9.897|    375|    170|
|    d)BY PROFESSIONAL CATEGORY |              |             |              |       |       |
|      Management staff |              |             |              |       |       |
|      . Full-time 1301 |         3.931|           40|         3.971|    167|     31|
|      . Part-time 1302 |           364|            8|           372|     51|      7|
|      . Total in FTE 1303 |         4.196|           46|         4.241|    184|     38|
|      Employees |              |             |              |       |       |
|      . Full-time 1341 |        53.612|        3.566|        57.178|    866|  1.095|
|      . Part-time 1342 |        19.432|        1.760|        21.192|    597|    885|
|      . Total in FTE 1343 |        67.417|        4.764|        72.181|    940|  1.475|
|      Workers |              |             |              |       |       |
|      . Full-time 1321 |         1.812|          264|         2.076|     81|    112|
|      . Part-time 1322 |           621|          396|         1.017|     95|    278|
-------------------------------------------------------------------------------------------------------------------------- -
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Year 2013 Grouping : PU420  - Financial sector

NACE-BEL2008: + 64*

            P.  3
-------------------------------------------------------------------------------------------------------------------------- -
| |               AMOUNTS               |NUM. OF ENTERP.|
| Codes ----------------------------------------------------------- |
| |   Complete   | Abbreviated |    Total     | Comp. | Abbr. |
-------------------------------------------------------------------------------------------------------------------------- -
|      . Total in FTE 1323 |         2.207|          411|         2.618|    143|    343|
|      Others |              |             |              |       |       |
|      . Full-time 1331 |            33|           21|            54|     14|     13|
|      . Part-time 1332 |             5|            7|            12|      2|      5|
|      . Total in FTE 1333 |            36|           26|            62|     15|     18|
|       |              |             |              |       |       |
|      SPECIFICALLY FOR COMPLETE FORMS : |              |             |              |       |       |
|    B.HIRED TEMPORARY STAFF AND PERSONS PLACED |              |             |              |       |       |
|      AT THE ENTERPRISE'S DISPOSAL |              |             |              |       |       |
|      DURING CURRENT PERIOD |              |             |              |       |       |
|    a)HIRED TEMPORARY STAFF |              |             |              |       |       |
|      . Average number of persons employed 1501 |           884|           * |            * |    285|     * |
|      . Number of  hours 1511 |     1.682.777|           * |            * |    286|     * |
|        actually worked |              |             |              |       |       |
|      . Costs for the enterprise 1521 |        51.624|           * |            * |    286|     * |
|    b)PERSONS PLACED AT THE |              |             |              |       |       |
|      ENTERPRISE'S DISPOSAL |              |             |              |       |       |
|      . Average number of persons employed 1502 |           157|           * |            * |     23|     * |
|      . Number of hours 1512 |       260.565|           * |            * |     23|     * |
|        actually worked |              |             |              |       |       |
|      . Costs for the enterprise 1522 |        25.423|           * |            * |     23|     * |
|       |              |             |              |       |       |
|   II.LIST OF PERSONNEL MOVEMENTS |              |             |              |       |       |
|      DURING THE ACCOUNTING PERIOD |              |             |              |       |       |
|    A.ENTRIES |              |             |              |       |       |
|    a)NUMBER OF EMPLOYEES FOR WHOM THE COMPANY |              |             |              |       |       |
|      HAS INTRODUCED A DECLARATION DIMONA |              |             |              |       |       |
|      OR WHO WERE INSCRIBED TO THE GENERAL REGISTER |              |             |              |       |       |
|      DURING THE ACCOUNTING PERIOD |              |             |              |       |       |
|      . Full-time 2051 |         8.744|        1.233|         9.977|    515|    481|
|      . Part-time 2052 |           980|        1.457|         2.437|    212|    281|
|      . Total in FTE 2053 |         9.382|        1.758|        11.140|    557|    634|
|       |              |             |              |       |       |
|      SPECIFICALLY FOR COMPLETE FORMS : |              |             |              |       |       |
|    b)BY TYPE OF EMPLOYMENT CONTRACT |              |             |              |       |       |
|      Contract for an indefinite period |              |             |              |       |       |
|      . Full-time 2101 |         5.362|           * |            * |    488|     * |
|      . Part-time 2102 |           680|           * |            * |    181|     * |
|      . Total in FTE 2103 |         5.838|           * |            * |    530|     * |
|      Contract for a definite period |              |             |              |       |       |
|      . Full-time 2111 |         3.369|           * |            * |    176|     * |
|      . Part-time 2112 |           300|           * |            * |     60|     * |
|      . Total in FTE 2113 |         3.531|           * |            * |    192|     * |
|      Contract for the execution of |              |             |              |       |       |
|      a specifically assigned work |              |             |              |       |       |
|      . Full-time 2121 |            11|           * |            * |      2|     * |
|      . Part-time 2122 |              |           * |            * |       |     * |
|      . Total in FTE 2123 |            11|           * |            * |      2|     * |
|      Replacement contract |              |             |              |       |       |
|      . Full-time 2131 |             2|           * |            * |      1|     * |
|      . Part-time 2132 |              |           * |            * |       |     * |
|      . Total in FTE 2133 |             2|           * |            * |      1|     * |
|       |              |             |              |       |       |
|    B.DEPARTURES |              |             |              |       |       |
|    a)NUMBER OF EMPLOYEES WHOSE CONTRACT-TERMINATION |              |             |              |       |       |
|      DATE HAS BEEN ENTERED IN A DECLARATION DIMONA |              |             |              |       |       |
|      OR IN THE REGISTER GENERAL OF PERSONNEL |              |             |              |       |       |
|      DURING THE ACCOUNTING PERIOD |              |             |              |       |       |
|       |              |             |              |       |       |
|      . Full-time 3051 |         8.508|        1.146|         9.654|    490|    436|
|      . Part-time 3052 |         2.456|        1.627|         4.083|    260|    326|
|      . Total in FTE 3053 |        10.225|        1.712|        11.937|    558|    637|
|       |              |             |              |       |       |
|      SPECIFICALLY FOR COMPLETE FORMS : |              |             |              |       |       |
|    b)BY TYPE OF EMPLOYMENT CONTRACT |              |             |              |       |       |
|      Contract for an indefinite period |              |             |              |       |       |
|      . Full-time 3101 |         5.248|           * |            * |    465|     * |
|      . Part-time 3102 |         2.159|           * |            * |    241|     * |
|      . Total in FTE 3103 |         6.806|           * |            * |    529|     * |
|      Contract for a definite period |              |             |              |       |       |
|      . Full-time 3111 |         3.245|           * |            * |    169|     * |
|      . Part-time 3112 |           297|           * |            * |     52|     * |
|      . Total in FTE 3113 |         3.404|           * |            * |    185|     * |
|      Contract for the execution of |              |             |              |       |       |
|      a specifically assigned work |              |             |              |       |       |
|      . Full-time 3121 |             7|           * |            * |      1|     * |
|      . Part-time 3122 |              |           * |            * |       |     * |
|      . Total in FTE 3123 |             7|           * |            * |      1|     * |
|      Replacement contract |              |             |              |       |       |
|      . Full-time 3131 |             8|           * |            * |      6|     * |
|      . Part-time 3132 |              |           * |            * |       |     * |
|      . Total in FTE 3133 |             8|           * |            * |      6|     * |
|    c)BY REASON OF TERMINATION |              |             |              |       |       |
-------------------------------------------------------------------------------------------------------------------------- -
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            P.  4
-------------------------------------------------------------------------------------------------------------------------- -
| |               AMOUNTS               |NUM. OF ENTERP.|
| Codes ----------------------------------------------------------- |
| |   Complete   | Abbreviated |    Total     | Comp. | Abbr. |
-------------------------------------------------------------------------------------------------------------------------- -
|      OF CONTRACT |              |             |              |       |       |
|      Retirement |              |             |              |       |       |
|      . Full-time 3401 |           563|           * |            * |     73|     * |
|      . Part-time 3402 |           929|           * |            * |     52|     * |
|      . Total in FTE 3403 |         1.229|           * |            * |    101|     * |
|      Unemployment with extra |              |             |              |       |       |
|      allowance from enterprise |              |             |              |       |       |
|      . Full-time 3411 |           100|           * |            * |     20|     * |
|      . Part-time 3412 |            82|           * |            * |     27|     * |
|      . Total in FTE 3413 |           155|           * |            * |     35|     * |
|      Dismissal |              |             |              |       |       |
|      . Full-time 3421 |         1.222|           * |            * |    235|     * |
|      . Part-time 3422 |           257|           * |            * |     92|     * |
|      . Total in FTE 3423 |         1.394|           * |            * |    262|     * |
|      Other reason |              |             |              |       |       |
|      . Full-time 3431 |         6.623|           * |            * |    408|     * |
|      . Part-time 3432 |         1.188|           * |            * |    194|     * |
|      . Total in FTE 3433 |         7.447|           * |            * |    454|     * |
|        of which: number of persons who continue to |              |             |              |       |       |
|        render services to the enterprise at least |              |             |              |       |       |
|        half-time on a self-employed basis: |              |             |              |       |       |
|        . Full-time 3501 |            21|           * |            * |      4|     * |
|        . Part-time 3502 |              |           * |            * |       |     * |
|        . Total in FTE 3503 |            21|           * |            * |      4|     * |
|       |              |             |              |       |       |
|  III.INFORMATION ON TRAINING PROVIDED TO |              |             |              |       |       |
|      EMPLOYEES DURING THE ACCOUNTING PERIOD |              |             |              |       |       |
|       |              |             |              |       |       |
|    a)Total of initiatives of formal professional |              |             |              |       |       |
|      training at the expense of the employer |              |             |              |       |       |
|       |              |             |              |       |       |
|       |              |             |              |       |       |
|      Men |              |             |              |       |       |
|      . Number of employees involved 5801 |        30.720|          211|        30.931|    378|     78|
|      . Number of actual training hours 5802 |       757.746|        4.305|       762.051|    378|     78|
|      . Costs for the enterprise 5803 |        73.559|          196|        73.755|    432|    162|
|        - of which gross costs directly 58031 |        72.190|          174|        72.364|    378|     78|
|          linked to training |              |             |              |       |       |
|        - of which fees paid and paiments 58032 |         1.736|           30|         1.766|    235|    123|
|          to collective funds |              |             |              |       |       |
|        - of which grants and other financial 58033 |           368|            7|           375|     89|     17|
|          advantages received (to deduct) |              |             |              |       |       |
|      Women |              |             |              |       |       |
|      . Number of employees involved 5811 |        27.433|          265|        27.698|    357|    100|
|      . Number of actual training hours 5812 |       661.768|        5.027|       666.795|    357|    100|
|      . Costs for the enterprise 5813 |        63.531|          224|        63.755|    412|    193|
|        - of which gross costs directly 58131 |        62.388|          205|        62.593|    357|    100|
|          linked to training |              |             |              |       |       |
|        - of which fees paid and paiments 58132 |         1.378|           24|         1.402|    228|    140|
|          to collective funds |              |             |              |       |       |
|        - of which grants and other financial 58133 |           235|            5|           240|     73|     12|
|          advantages received (to deduct) |              |             |              |       |       |
|       |              |             |              |       |       |
|    b)Total of initiatives of less formal or |              |             |              |       |       |
|      informal professional training |              |             |              |       |       |
|      at the expense of the employer |              |             |              |       |       |
|       |              |             |              |       |       |
|      Men |              |             |              |       |       |
|      . Number of employees involved 5821 |        18.705|          136|        18.841|    190|     42|
|      . Number of actual training hours 5822 |       527.590|        3.899|       531.489|    190|     42|
|      . Costs for the enterprise 5823 |        23.400|          178|        23.579|    190|     42|
|      Women |              |             |              |       |       |
|      . Number of employees involved 5831 |        16.944|          178|        17.122|    189|     65|
|      . Number of actual training hours 5832 |       461.356|        3.972|       465.328|    189|     65|
|      . Costs for the enterprise 5833 |        19.565|          181|        19.746|    189|     65|
|       |              |             |              |       |       |
|    c)Total of initiatives of initial professional |              |             |              |       |       |
|      training at the expense of the employer |              |             |              |       |       |
|       |              |             |              |       |       |
|      Men |              |             |              |       |       |
|      . Number of employees involved 5841 |           172|           27|           199|     22|     10|
|      . Number of actual training hours 5842 |         9.074|        8.258|        17.332|     22|     10|
|      . Costs for the enterprise 5843 |           325|           41|           366|     22|      9|
|      Women |              |             |              |       |       |
|      . Number of employees involved 5851 |           118|           18|           136|     20|     14|
|      . Number of actual training hours 5852 |         7.390|        8.867|        16.257|     20|     14|
|      . Costs for the enterprise 5853 |           174|           72|           246|     20|     14|
-------------------------------------------------------------------------------------------------------------------------- -


