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Steps of the procedure to be followed to meet general due diligence requirements 

 

General due 
diligence 

requirements 
(Chapter 1)

Identification 
and identity 
verification 
obligations 
(Section 2)

Who must be 
identified? 

(Sub-section 1)

Customers (Art. 
21)

Authorized agents 
(Art. 22)

Beneficial owners (Art. 23)

Beneficiaries of life insurance contracts (Art. 24)

What is the 
purpose of the 
identification?

(Sub-section 2)

Identification 

(Art. 26)

Standard 
risk

Natural person

(Art. 26, § 2, first paragraph, 1°
and second paragraph)

Legal person

(Art. 26, § 2, first paragraph, 
2°)

Legal arrangement

(Art. 26, § 2, first 
paragraph, 3°)

Beneficiaries of life 
insurance contracts

(Art. 26, § 2, third 
paragraph)

High risk

Low risk

Verification (Art. 27)

Standard risk

High risk

Low riskWhen should the 
identification and verification 
take place? (Sub-section 3)

What if it’s impossible to 
fulfil these obligations?

(Sub-section 4)

Obligation to identify 
the customer's 

characteristics and 
the purpose and 

nature of the 
business relationship 

(Section 3)

What is the purpose of the identification? (art. 34, § 1, 
first to third paragraphs)

When should the identification take place? 

(Art 34, § 1, fourth paragraph)

What if it’s impossible to fulfil these obligations? 

(Art. 34 § 3)

Ongoing 
due 

diligence 
obligation 

(Section 4)

What is the purpose 
of the obligation= 

(Art. 35 § 1)

Examination of transactions

(including detection of atypical 
transactions)

Keeping information updated

What if it’s impossible to fulfil 
these obligations?

(Art. 35 § 2)


